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Professional Summary
Accomplished Software Design Engineer with over 15 years of experience delivering enterprise-grade applications within the Microsoft ecosystem. Proven track record driving high-value projects as an Azure and .NET consultant across multiple Microsoft departments. Expert in C#, SQL, API development, and MVC frameworks to build scalable, high-performance software. Forward-thinking innovator actively integrating cutting-edge AI technologies, including Claude Code, to engineer next-generation applications.

Key Domain and Technical Knowledge
· Cloud Platforms: Microsoft Azure (App Services, Active Directory, Azure Portal, Key Vault), Railway cloud deployment.
· Languages & Scripts: C#, .NET, JavaScript, SQL, PL/SQL, PowerShell Scripting, HTML, CSS, XML
· Web Technologies & Services: ASP.NET MVC, Web Forms, REST APIs, Web API, Business Logic Layers (BLL), AJAX, jQuery.
· AI & Prompt Engineering: Claude Code, OpenAI API, Hugging Face, Ollama, Token & Context Management, AI Security Subagents.
· DevOps & Automation: CI/CD Pipelines, GitHub Actions, Docker, TFS, Selenium, Playwright, Visual Studio Unit Testing.
· Monitoring & Incident Management: Microsoft IcM (Incident Management System), Geneva Monitoring, Service Level Agreement (SLA) Compliance.
· Tools & Collaboration: Git, TFS, Azure DevOps (Visual Studio Online), SharePoint (Dashboard/Metrics Design), Windows OS.

Professional Experience:

Infosys | Contractor for Johnson Controls | Software Engineer | Jan 2023 – Aug 2023
· Feature Engineering: Engineered business-critical features and interactive UI tools (including descriptive status tooltips) for the core Estimating Application to improve user workflows.
· Cloud DevOps & QA: Built and containerized code utilizing Azure DevOps pipelines; deployed builds to staging environments to execute automated regression testing suites.
· Cross-Functional Collaboration: Partnered with cross-functional engineering teams to ensure seamless system integration between downstream services and the core Estimating platform.
· System Refactoring: Debugged and resolved high-priority application defects, maintaining system uptime and restoring functional workflows.

Microsoft | Technical Consultant / Software Design Engineer | Mar 2016 – Nov 2022
· Project 1: Xbox 360 Team (Sep 2021 – Nov 2022)
· Automation Tools: Designed and deployed end-to-end automated monitoring tools that tracked Xbox 360 service health, site availability, and proactive uptime alert notifications.
· Incident Response & SLAs: Served as primary on-call engineer resolving active incidents under strict SLA windows. Incident tickets were generated by Microsoft IcM and Geneva Monitoring.
· Distributed Team Leadership: Managed an offshore engineering squad by directing daily standups, unblocking technical hurdles, and authoring technical Troubleshooting Guides (TSGs).
· Modern DevOps: Managed robust Continuous Integration and Continuous Deployment (CI/CD) pipelines to safely ship code to production environments.

· Project 2: MS Purchase Team (Mar 2020 – Aug 2021)
· Scripting Automation: Authored custom administrative PowerShell tooling to automate complex user account lifecycle requests, including automated order cancelations, adjustments, and refunds.
· SLA Optimization: Debugged customer-facing software flaws rapidly to satisfy corporate SLA performance benchmarks.
· Technical Documentation: Authored technical playbooks containing operational scripts and usage frameworks to hand off directly to corporate clients.

· Project 3: R&D Data Team – Arcadia Monitoring Service (Apr 2019 – Dec 2019)
· UI/UX Data Integration: Developed dynamic user interfaces by parsing Spark front-end endpoints, executing parameters mapping, and transforming telemetry datasets into structured JSON formats.
· Code Governance: Integrated StyleCop Analyzer tools across code repositories to enforce rigorous syntax uniformity and team-wide coding standards.

· Project 4: Data Integration Team (Jan 2018 – Mar 2019)
· Process Optimization: Engineered a specialized automation tool that provisioned 20+ on-premises data sources, managed Power BI workspace ingestion (.pbix files), bound gateway pipelines, and logged execution telemetry.
· Business Impact: Reduced operational task cycles from 6 hours down to 12 minutes, achieving a 96% increase in team workflow efficiency.
· GUI Automation: Utilized Selenium to validate functionality of GUI controls.

· Project 5: Azure Data Market Team (Mar 2016 – Nov 2017)
· Algorithm Engineering: Developed a multi-currency transaction matrix that calculated global conversion rates, saving multi-currency arrays directly into SQL databases to accelerate payout pipelines.
· Data Streaming: Built programmatic data parsers to intake revenue feeds, execute temporal filter transformations, and serialize processed records back into targeted files.

HomeStreet Bank | Software & Database Developer | Jan 2015 – Jan 2016
· System Architecture: Architected custom business logic and database solutions for the HomeStreet Commission Management System (HCMS) to accurately process employee compensation calculations.
· Database Design: Executed comprehensive data modeling and relational database schemas to safely support financial computations.
· [bookmark: _GoBack]Feature Expansion: Built out client-requested software enhancements to capture expanding requirements across varied corporate business units.

Personal Projects:
AI-Assisted Ticket Management System (Based on Claude Code Course)
· AI Pair-Programming: Leveraged Claude Code to plan features, refactor code, and create automated security audit subagents.
· Modern Full-Stack: Built an authenticated application using TypeScript, PostgreSQL, Prisma ORM, and React Query (TanStack).
· DevOps & Testing: Engineered E2E testing workflows with Playwright and automated code reviews using GitHub Actions.
· Production Deployment: Containerized the system using Docker and deployed the live application to the Railway cloud.

AI Chatbot & Review Summarizer (Based on Build AI-Powered Apps Course)
· LLM Integration: Integrated OpenAI API and Hugging Face to build conversational chatbots and NLP engines.
· Local AI Engineering: Set up and executed open-source language models locally on a machine using Ollama.
· Prompt Engineering: Mastered context injection, token optimization, and output formatting to minimize model hallucinations.
· Data Architecture: Developed a backend using Bun and MySQL to validation-check API inputs and manage conversation states.

Education
Bachelor of Science (B.S.) in Computer Engineering | San Jose State University (San Jose, CA)
Certifications & Professional Training:

· Microsoft Certifications:
· Microsoft Certified: Programming in C#
· Microsoft Certified: Developing ASP.NET MVC Web Applications
· Microsoft Certified: Developing Microsoft Azure and Web Services
· Microsoft AI Skills Challenge Certification

· Advanced AI & Software Engineering Bootcamps (Code With Mosh):
· Claude Code for Professional Developers
· Build AI-Powered Applications (LLMs & Prompt Engineering)
· Complete Python Mastery 

